Financial Policy
*Insured Patients:
We accept dental plans that do not assign you to a particular dentist. As a courtesy to you, we are happy to file your
primary dental insurance. We will contact your insurance carrier to obtain a general breakdown of your plans benefits.
Insurance confirmations and treatment estimates are not a guarantee of payment. Coverage for recommended services is
subject to the terms and conditions of your dental benefit plan including exclusions, limitations, conditions and patient
eligibility. You are responsible for deductibles, copayments and any other items not covered or denied by your plan. You
are required to pay your estimated portion the day of service.
In some cases, after your insurance pays, you may have a balance which you will be billed for. If after 60 days, we still
have not received payment from your insurance company, you are responsible to follow up with your insurance company
and at that time you will be responsible for the balance.
If your insurance reimburses you directly, we require payment in full the day of service.

*Non-Insured Patients:
Payment in full is expected the day of service.

* Methods of Payment:
Payment is required on the date services are rendered. We do not offer in office financing, however we gladly accept
cash, check, Visa®/Master Card®, American Express® and CareCredit®. The front desk will gladly give you information
on CareCredit®, if you are interested.

*All Patients:
Accounts that are not paid within 90 days may then be turned over to a collection agency.
I agree to give a 24 hour notice if I need to cancel any appointment. I understand the appointment times are my
responsibility to remember and a $25 charge will be incurred for “No Show” or late cancellation appointment(s).
I have read this form and agree to its contents.
Patient Name: _______________________________________________________DOB: _________________________
Patient/Responsible Party Signature: _____________________________________________Date: _________________

We are happy you chose our office to meet your dental needs.
Our goal is to provide “State of the Art” dental care in a clean and relaxed setting.
Dr. Karen Thompson & Dr. Jennifer McCabe
(p)704.845.1425 (f)704.845.1580 9815 Suzanne Ct Waxhaw, NC 28173
www.fountainsdentistry.com info@fountainsdentistry.com

